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CALL COMPLETED 

- DATE LOGGED 

- VOICE RECORDED 

- VIDEO RECORDED 



ure 4 



OA PROCESS 



- RETRIEVE RECORD 

- RETRIEVE ASR TEXT 



DIVIDE VOICEA/IDEO 
INTO 

PANEL-LEVEL SEGMENTS 



EVALUATE LOG RECORD 

TO DETERMINE 
EXPECTED ASR TEXT BY 
PANEL 
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